
Terms and conditions for car rental from BGS 
● The renter undertakes to return the vehicle to the place of rental or another agreed location at the 

agreed time. If the renter fails to deliver the vehicle in time, the rental company may demand 
compensation for the elapsed time. 

● Unless otherwise agreed, the insurance excess amounts to NOK 9000. 
● The renter is responsible for all damage to the vehicle during the rental period. This includes 

vandalism and theft, limited to the NOK 9000 insurance excess. An insurance excess is charged for 
each instance of damage. 

● The driver of the vehicle needs to be minimum 23 years old. 
● If the renter in case of damage has acted negligently or violated the rental conditions or the Road 

Traffic Act, he or she may be ordered to pay for a larger proportion of the damage than the agreed 
excess. 

● In case of clearly willful, gross negligence or serious violations of the rental conditions or the 
Road Traffic Act, the renter will be financially liable for the damage in full. 

● The rental rate does not include petrol so the vehicle should be returned with similar level of 
fuel as when it was picked up. If the renter unintentionally fill the vehicle with wrong fuel the 
renter has to cover the damage to the car in full. 

● If renter drive through road toll station or take any ferries this must be paid for when returning the 
car. 

● The rental company reserves the right to cancel any reservation if an unforeseen event occurs that 
makes the rental car unavailable. (ie accident, technical issue with the car etc.) 

 
Duty to inspect 
The renter undertakes as far as possible to inspect the vehicle and check that all damage or faults on the 
vehicle have been noted in the rental contract or in an addendum to the same. 
The renter undertakes to familiarize him-/herself with the Norwegian traffic regulations in general. 
Foreign renters have a particular obligation to present their driving license. They are also obligated to 
familiarize themselves with the requirement for a valid driving license and the rules applicable to the use 
of alcohol/drugs when driving. 

 
Obligations when using the vehicle 
The renter must operate and use the vehicle in an appropriate manner and drive the vehicle according to 
Norwegian traffic regulations. The vehicle may only be driven by the person approved by the company as 
the driver. The renter must stay on public roads and avoid areas that are closed to general traffic. The 
renter is not permitted to drive the rental car past Bergkvam in the Flåm Valley, there is no insurance 
coverage for the car past this point. 

Liability 
The company accepts no liability for damage or loss of property that the renter leaves or stores in the 
vehicle. 
The company is not liable to the renter regarding loss of time, money or anything else that may arise from – 
or be related to – the rental arrangements beyond the liability described above. 

 
Choice of law 
This contract is subject to Norwegian legislation. 


	Duty to inspect
	Obligations when using the vehicle
	Liability
	Choice of law

